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2123 Lockett Rd Rice VA, 23966 · (765)480-6831
Makaylabonewitz@icloud.com

	To obtain a position with an esteemed company that enables me to utilize my experience and customer service skills, as well as grow with the company.


Experience
	05/2024 – 08/2024
Customer service associate, Buy The Beach
Maintained checkout counter, using cash register, and accept cash or charge card for purchases. Evaluated inventory and delivery needs, optimizing strategies to meet customer demands. Greeted customers, offered assistance in their wants or needs. Experienced the "frustrated customer" and learned how to defuse a situation. Provided customer service, up-sale, and made sure the store looked presentable at all times.

10/2022 – 02/2023
seasonal delivery driver, K&R Shipping Logistics Inc.
Organize packages and plan route accordingly. Deliver packages to customers in an efficient manner. Developed positive customer relations through friendly greetings and excellent service. Sort and load trucks according to route plan.

	01/2022 – 10/2022
Customer service associate/cashier, Village pantry #5393
Maintained checkout counter, using cash register, and accept cash or charge card for purchases. Evaluated inventory and delivery needs, optimizing strategies to meet customer demands. Greeted customers, offered assistance in their wants or needs. Experienced the "frustrated customer" and learned how to defuse a situation. Provided customer service, up-sale, and made sure the store looked presentable at all times.


Education
	june 2019
Diploma, taylor high school


Skills
	Ability to handle multiple tasks and prioritize work
Strong communication and organization skills
	Works well with others
Quick learner
Detail oriented
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