Mary Frye
Richmond, Virginia, 23222
themaryfrye@gmail.com  |  804.937.1491

Objective

Experienced airline professional with eight years in diverse customer service roles within the aviation industry, including gate, ticket counter, baggage, ramp, and bag room operations. Seeking a travel agent role, leveraging my strong commitment to safety, exceptional service, and love of travel. Goal: Become a well versed travel agent building memorable trips for others within a year. 

Summary of Qualifications

• Eleven years of diverse airline experience, prioritizing passenger safety and satisfaction. 
• Excelled in gate, ticketing, baggage, ramp operations, and bag room management roles. 
• Skilled problem solver dedicated to ensuring a safe and enjoyable customer experience. 
• Flexible availability, including nights, weekends, holidays, and extended hours. 
• Committed to teamwork, professionalism, and values. 
• Previous member of the Airports Values  Committee, dedicated to crewmember and JetBlue's best interests.
• Demonstrated commitment to the values of teamwork, caring, professionalism, safety, respect, integrity,  
   perseverance, honesty, and leadership.
• Ground Security Coordinator: as a GSC, I am responsible for implementing security procedures and acting as a 24/7 liaison between an aircraft operator and the TSA. GSCs verify screening compliance, inspect aircraft access points, and manage security incidents during ground operations. 
•Complaints Resolution Official: as a CRO, I am specially trained to handle disability related complaints in real time regarding accommodation or discrimination. 

Professional Experience


Customer Service Agent | JetBlue Airways | 2018-Present 

• Ensured smooth gate operations through seamless collaboration and professionalism. 
• Provided top-tier customer service at ticket counters, assisting with reservations and inquiries. 
• Excelled in baggage services, including check-in, tagging, and resolving lost baggage issues. 
• Prioritized safety, adhering to protocols with respect and integrity. 
• Resolved challenging situations and customer concerns with resilience and honesty.

Customer Service Agent | Piedmont Airlines | 2015-2018 

• Managed multifaceted roles: ticket counter, gate, baggage, ramp, and bag room operations. 
• Ensured punctual gate operations for on-time departures and arrivals. 
• Actively participated in ramp and bag room activities, lifting bags up to 100 lbs. 
• Upheld safety standards and fostered teamwork across all responsibilities.

Education

Associate of Science in Horticultural Science J. Sargeant Reynolds Community College, 2005

High School Diploma Denbigh High School, 1995

Language Skills

· English: Fluent
· Spanish: Basic (Five years of study)
· Japanese: Introductory (Two years of study)

Preferred Qualifications

· 11 years of direct airline experience serving customers in a broad array of day-to-day operations.
· Associates degree and current U.S. passport holder.

Skills

· Exceptional customer service
· Safety-conscious mindset
· Problem-solving
· Flexibility in work hours
· Team collaboration
· Clear communication
· Cultural sensitivity
· Passport and travel documentation readiness
· Commitment to teamwork, caring, professionalism, safety, respect, integrity, perseverance, honesty, and leadership

References
 Available upon request.

